
EXPERIENCE
Senior UX Design Lead 
Walmart Global Tech via Apex- Remote | 12/2021 - 04/2022
	 • �Responsible for design and improvement of Merlin & Global Catalog.
	 • �Duties also include working with international resources and advising 

Merlin/Global Catalog leadership.

Senior UX Designer 
Edward Jones via One North- Remote | 08/2021 - 11/2021
	 • �Responsible for design and testing within the travel rewards program.
	 • �Duties also include internal system research and leading collaborative 

design thinking workshops.

Product Designer 
Lowe’s Companies, Inc- Denver, CO | 09/2020 - 08/2021
	 • �Responsible for research & design within the speciality shopping group.
	 • �Duties also include managing multiple UX projects simultaneously  

and collaborating to define our product design processes.

UX Designer 
Walmart Pharmacies via Intellinet- Atlanta | 06/2019 - 05/2020
	 • �Responsible for conducting interviews, creating wireframes, leading 

ideation sessions, creating visual style and direction.
	 • Duties also include researching internal and external systems.

JAMES DUNCKLEY S E N I O R  U X  D E S I G N E R

SKILLS
User Experience Design
User Interface Design
Product Design
Prototyping / Wireframing
User Flow / Wire Flow
Usability Testing
Storyboarding
Persona Creation
Journey Mapping
Responsive Web Design
Site Maps
HTML / CSS
Visual Design / Branding 
Art Direction
Networking / Marketing

TOOLS
Figma 
Invision 
Sketch 
Jira 
Adobe Creative Cloud 
Adobe XD 
Adobe Photoshop 
Adobe Illustrator 
Adobe  InDesign 
Adobe Dreamweaver 
Microsoft Office 360

EDUCATION
General Assembly, Atlanta 
UX Design Immersive Certificate -  2018

Art Institute of Fort Lauderdale 
Bachelor of Science in Graphic Design -  1999 - 2003
	 • �Nominated for Best Portfolio
	 • �Deans List 

PROFESSIONAL SUMMARY
My passion for design and ability to find simple solutions  
to complex problems has defined my career. I am a UX designer 
with extensive experience in branding and UI development that 
thrives in an agile environment.

CONNECT
(941) 716-0694

James@JamesDunckley.com

JamesDunckley.com

https://jamesdunckley.com/

